OLD
NATIONAL
BANK

ONPointe Mobile for
Tablets

TRAINING GUIDE

VERSION 5 | UPDATED November 2023 | © 2023 OLD NATIONAL BANK

Treasury Management Service | 800-844-1720

~N\ONPointe

 Treasury




ONPOINTE MOBILE FOR TABLETS TRAINING GUIDE 2

Contents
About ONPOINtE MODIIE ....cccoiiiiiiiiiiiiiiiiiii s s s s s s s s s s s s s s s s s s s e s s e s s e s e s e s e e e eennennns 3
DOWNIOAA & REGISTIAtION ... .eeeiutiiiiieeiee ettt ettt ettt e bt e sbe e s bt e sbe e e bt e e sb b e e abe e e sabe e aeeesabeesaeeesabeesabeesabeesabeesareennneens 3
LOZEING IN & MAN@GING ACCESS....eeiiiiriiiiiiiie ittt ettt e st e s e bt e e s aab e e e s s b et e s e bbe e e sesb s e e s s b e e e s e sbe e e s sbaeessabbeeeenraeesannneas 4
ONPOINEE MODIIE | ESSENTIAIS . ..vvvevteiiiteiriririr ettt ettt bbbttt b bbbkttt bbb b b bttt es 4
ONPOINE MODIIE | TFASUIY ...ttt bbb bbb 4
Differences between Desktop and MODile DEVICE ACCESS .......eivuuiiiiiriiiiiieeiet ettt ettt et e st e st sareesae e sabeesateesareesaneens 5
Difference between i0S and ANArOid APPS ...c.uiiiicieeeiieeeeie e e e ee e e st e e e e te e e s rtaeeesatreeeasstaeesassseeesssseasasssaseessssseesnsseeessssseessnsnes 5
FiYololo 1] o AT ¢ =Y=T o I o T T 4 1= PRSP 6
L 10 01T T TP T PP 7
FAX @ I o 10 o 1= o | £ PP PP PPPPPTPTPPPTPPPRt 8
(R Lol VR (o AN o oY go VLR AN @ o o 1Yy o 1= o £ OSSOSO PSSP 8
LI =T 1] =T PRSP 9
HOW O APPIOVE WiE TraNSTOIS c...eiiitieeiteetteett ettt sttt st e e st e et e st e et e st e e s bt e s be e e bt e sabeesaseesabeeenseesabeeenseesabeeenneenane 9
Y ololo 10 o A I =T o1 {1 PSP 10
HOW tO APPIrovVE ACCOUNT TIANSTEI ...uiiiiiieiieeie ettt ettt e sa e et e st e e s it e e sabeesab e e sabeesaseesabeesaseesabeesnseesabeesnneesn 10
0= ol ] o EE PO PP PPUPPPRPRROPNE 11
ACH POSITIVE PAY ciiiiiiiiiiiiiiiiiiiiiieiieeeeeeeeeeeeee ettt e et e e et et e e e e et et e e et et et et et et et et et et et et et et et et eteeetetetetetetetereteretetereeerererereeerererererererereeenens 11
CNECK POSIEIVE PAY ...eiiiiiiiiiiiieee et e ettt e ettt e e e sttt e e et e e e e tbeeeestbaeeeesttaeeeasaae e sbsseeanssaeesassaseesassaeeanssaeeaassssessasseaeanstseseansseeessrenannn 12
Y {oT oI =1V 0 a =T 0L £ PP P PUPPPPPPTPPPRY 13
IVIESSAEES . e e e e e e e e e ae e e aaaeaeeeeeaeaeaeaeaeaeaeaeaeaeaeaeaeaaaaaeaeaeeaaerarereres 14
RESOUFICES ..uuuiiiiiiiiinniiiiiiiitittnniiiiiiiieettessiiiiirteetsesssiessteessssssssessseesssssssssssseesssssssssssseesssssssssssstesssssssssssssessssssssssssseessssssssssseeessnnns 15
HEIP LINK ettt ettt et e ettt e sttt e bt e e bt e e bt e e abe e e bee s bt e e bt e e abe e e be e e b et e b e e e b et e bt e e bt e e bee e bt e e naneenheeesnneenes 15
LI L1011 = PP PUPPPPRTTPP 15

(003 = Tt o RPN 15



ONPOINTE MOBILE FOR TABLETS TRAINING GUIDE 3

About ONPointe Mobile

ONPointe Mobile is an application that allows ONPointe Treasury and ONPointe Essentials users to access online banking
services from a compatible iOS or Android device. Mobile device access to ONPointe requires the use of the ONPointe Mobile
app and permission to access the Mobile app from your company’s administrator user.

This guide covers use of ONPointe Mobile on tablet devices. A complementary guide for smartphones use is also

available.

Download & Registration

To install ONPointe Mobile, search for “ONPointe Mobile” in your device’s app store (iTunes® App Store or Google Play ™
Store). After opening the app, you will complete a four-step registration process:

1.

Enter your Software Activation Key: ONPointe Essentials users: You can find this key in your user profile when you
log in to ONPointe Essentials on your desktop computer. ONPointe Treasury users: You must request this key from
your company’s administrator.

Create a Mobile PIN: You will use this to log into your mobile device and, if applicable, to authorize ACH or wire
transfer creation. Note that this PIN is unique to each device and will not change your PIN or password on other
devices.

Request a Verification Code: You will choose how you would like to receive the one-time verification code to unlock
your mobile app — your on-file email address or your mobile phone number. To confirm your email and phone
number on file are current, access your profile in the desktop version of ONPointe.

Receive and Enter the Verification Code: Within seconds of choosing where you want your code to be sent, you will
receive a code. Enter this code to unlock the mobile app. Please note that this code expires after a short amount of
time and is only valid for a single use. If you do not receive your code within a few seconds, your email or mobile
phone number may need to be updated. Contact your company’s ONPointe administrator for assistance.

STEP1 STEP 2

Registaten

Create your FIN
Enter your Activation Key

Re-enter your PIN

Send my verification code to: Enter your Verification Code

Email Text
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To learn more about downloading and registering for ONPointe Mobile, refer to the Getting Started Guide for your
company’s version of ONPointe, available at www.oldnational.com/onpointe.

Logging In & Managing Access

To log in to ONPointe Mobile, simply enter the PIN you created during the
mobile app registration process and tap the arrow button. : ONPointe

—_J Mobile

Remember: The PIN for your mobile device may be different from other
devices you use to access ONPointe.

Enter your PIN

To reset your PIN or to change the user account registered to the device, click
the Forgot button. You will then re-register for the app following the same
process you did during the initial registration process.

Tip: Software Activation Keys are valid for a maximum of three devices and expire after a short period of time. If you plan
to change the user account associated with your ONPointe Mobile device, confirm that your Software Activation Key is
still current. If not, it can be reset by your ONPointe company administrator.

ONPointe Mobile | Essentials

If you use ONPointe Essentials, your capabilities and navigation in ONPointe Mobile will be the same as the desktop computer
version of the service. ONPointe Essentials uses responsive design, meaning the same information is displayed on your mobile
device as is on your computer, but the layout of the screen will adapt to the size of your device.

To learn more about using ONPointe Essentials, refer to the ONPointe Essentials Overview Guide, available at
www.oldnational.com/onpointe.

ONPointe Mobile | Treasury

For users of ONPointe Treasury, ONPointe Mobile provides access to the most popular features in ONPointe Treasury, while
providing additional controls related to payment creation. The tablet version of ONPointe Mobile | Treasury features a
landscape layout with navigation icons along the left margin of the screen.

Depending on your company’s enrollment in ONPointe and your individual user entitlements, you will see as many as four
menu buttons along the left margin of the screen:

e  Accounts: Access your accounts, search for transactions, and view images.

e Payments: Send ACH or wire payments to existing payees and templates, or transfer funds between your accounts.
e Recon: Place stop payments or review and decision exceptions for Check Positive Pay.

e Messages: View bulletins or send secure messages to Old National.
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Differences between Desktop and Mobile Device Access

There are some capabilities in the full, desktop version of ONPointe Treasury that are not available for ONPointe Mobile,
including:

e Ability to add and edit payees in Payee Maintenance.

e Ability to send ACH payments and wire transfers to non-payees.
e Ability to send wire transfer to semi-repetitive templates.

e Many-to-one or one-to-many account transfers.

e Reporting check issues in Check Positive Pay.

e  File uploads.

e User administration.

e  Multiple user access on a single device.

To access the above list of features, users must use the desktop version of ONPointe Treasury.

Refer to the ONPointe Treasury Overview Guide for more information about ONPointe Treasury’s features and
capabilities.

Difference between iOS and Android Apps

While your ability to perform functions is the same between the iOS and Android versions of ONPointe Mobile for Tablets,
there are a few subtle differences between them. The biggest difference is how you access utility links, such as log out,
contact us, help, terms & conditions and copyright information. To access this in Android, click the button in the upper-right
corner. In i0OS, you can find these tools along the bottom of the page.

s I

-

®,
SO B bama WP TS T YOUR BUSINE SS BANKNG OVERVIEW
‘ -
E
=
A I . . '
:

Tips for Android Users: Do not use the back button on your device to navigate, as it will close ONPointe Mobile. Instead,
always click within the app to go to a different screen.
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Accounts Screen (Home)

The accounts screen provides easy access to:

A. Summary graphs: Displays percent of total balance by account, grouped by account type.
B. Accounts: View individual account balances and summary information.

ON Welcome Demo User!
T CENT
Q ACCOUNT CENTER Today is Fri, Mar 08, 2019

Mobie

YOUR BU: KING OVERVIEW

Total Accounts: 2

a

ON
. Total Accounts: 1 Totsl Accounts: 3

€0 (*2370) $5107264 79 0.6500% $27,701.70 01/31/2020

By touching an individual account, you will be taken to its balance history and recent activity:

Summary Graphs: View historical balances and a summary of recent transactions by credit and debit.
Recent Payments: View payments sent from the selected account.

Last 50 Transactions: Displays a list of the most recent transactions for this account.

View All: Display additional transactions and with search capability.

Payments: Perform an account transfer, ACH payment or wire transfer with this account.

Welcome Demo User!

HECKING 1 (*084
q botesnosndhd Bane Today Is Fri, Mar 08, 2019
BALANCE HISTORY Recent Transactior

NO DATA REPORTED

g CREDIT  DEINT

Last 0 Payments Last 50 Transactions

moono®»

Biiii]

00082019 ] |CREDIT | 1355 07'

i i3 inﬂ

REDIT 8227006 42

| |
ovsan0e ‘ |CREDIT | 83656 Jl;
CREDIT sl
| P SSET=a)

PAYMENTS
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The View All screen shows more transactions for the selected account.

A. Search: Find transactions based on words in their description.
B. Data Type Filter: Choose which types of transactions to display.
C. Date Filter: Narrow your search to specific dates.
D. Advanced Search: Use specific filters and ranges to find transactions.
E. Expand: Display additional information about transactions shown.
Qo’\;_ . CHECKING 1 (*0846) ? M:;ﬁmm
Balances i CREDIT  440% a DESIT 5807
Current Balance
$64086,656.32
= Available Balance
PAYMENTS )31 058
® g
rCcon
m’m 030872019 CREDIT m $13.559.67 $67,031,058.90
03082019 CREDIT ﬁj 237,068 .42 LITAARR L 5]
02/002019% CREDIT m $2.656.24 LR LR -8 )
13/0872019 CREDIY ® namm 066.776.776.47
03082019 CREDIT 0 6402372 966,761,854.70
00N2019 CREDIY E 387305 $65,397 430 .98
Payments

This screen gives you access to:

A. Recent Payments: View and approve recently created account transfers, ACH payments and wire transfers. Use
filters to narrow your view or use View Calendar to access future-dated items. Click the Details icon to view specific
information about the payment or to approve it, if dual approval is required.

Payee: Send an ACH Payment or wire transfer to an existing template.

ACH Payment: Send an ACH payment to an existing template.

Transfer: Move funds between your Old National accounts.

Wire: Send a wire transfer to a semi-repetitive or repetitive template.

)(N Woelco! §
5 g pAgrm E‘”" ’, Mm? :
M Al MENT ACH PAYMENT

o]

mo 0w

i 13 fin i

onee ) ACKHO00002221  Payrel(5) 51000 WA rmancener @)
@maee  § ownowonz  Mectaes 20000 Ceamga(eny  [Hoesesnna) )
3 10517) $10000 Chacking 1 ("0846) conemFTID °
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ACH Payments

You can send ACH payments to individual Payees by s O P— oot
clicking Payee from the Payments screen. Or, when you
click ACH Payment from the Payments screen, you will
choose an existing template of payees to whom you can Pormect o o120 TemplateName. Paet
send payments. Set an effective date, modify amounts as E i ::;n ———
=
LB

l A 03/12/2019 is the next available payment date for & credit batch if entered today as cutolf tme is 6:20 PM COT

needed, enter your mobile PIN to authenticate the batch, e ol ol n e lammd

and your payment will be queued for processing.

PAVEE ACCOUNT ABA NUMBER AMOUNT ADDENDA/PRENOTE

Secondary user approval, if required, may be performed el |y | 2 | o ©
Robin Scherbatsky Robin Scherbot . (*2222) 086300012 $101.00 °
using ONPointe Treasury on a desktop computer or using e [T p— o200 o
another ONPointe Mobile Iogin. Ly Aldrin Lily Aldrin (3333) 086300012 $103.00 Q
Marshall Eriksen | Mershot Eris. . vssss) | oseac0012 | 10400 (i)

— -]

How to Approve ACH Payments

If Secondary Approval is required, follow these steps to approve ACH Payments. Navigate to Payments in the menu tab, on
the Recent Payments window find and click on the ACH Payment. Once the Payment Details window opens, select Approve
Payment in the top right corner.

Step1 Step 2
fo (@)

ACCOUNT CENTER

YDUR BUSINESS BANKING DVERVIEW MAHE A PRYMENT: rarex pra— easares -
B conmman [~
accaunts
[ ] (]
= ST [ ACHOSOHIET ek, S 1w W — O o
et ot 1 o At 04 Yo vt 9 O T T T R T T O | ]
* WD F PN b [ T T — o
mrans
e WWE @ WD My e s 0
e O ACHODGTICH Mk e e WA o ]
wcan wAE F AROOIMIGED  NEWERAN M T P00 e o | (EEEETTTIE °
o o e oA e amme AT
muwn @ oRoNEOn mumecwe  fne smes e e O
Pt Nos DATA BEBOATER
. s @ KROMNIND WUma A (R sewoos nos | gEETETES
essaces
Arn § PERAVOWT e A —
e it 1 L s

Tnssctisn 0 ACH-00023057 S
ﬁ FSET LT BTNENT BATE FRAMENT At PATMENT SURIWS ::......
ACCOUNTS ™ s ETY Pandag koo
E OO FHESUINCTY  Ore-Tme -
oyt oo
OFFSET ACCOUNT W
* TRAMIACTION B0 RCH-DO02305T

SCH COMPNT  300HS (TN}
R BATCH TYPE oyl (P00 - Credit Doy
TOTAL CREBTS 71200 (1)

ToTL BERTE $0.00

. CRLATON ATE GRS
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Wire Transfer

When you send a wire transfer using ONPointe Mobile, you O P— WekoraDoro Userl
can send to an individual payee by clicking Payee from the N
Payments screen or use a repetitive template by clicking @ St UG RRHN D owee e [
ASCOWNYS DERIT ACCOUNT PAYNENT DATE TRANSITR AMOUNT PAYMENT STATUS RELEASE PAYMENT
Wire Transfer. Choose your effective date, amount, and IO v A s
additional information (as permitted by the type of @ e
template you choose). Enter your Mobile PIN to re- S it
authenticate, and the wire will be sent to the Payments e o~ i |
. TRAND DWR.00001227
queue for any additional approvals be released. L T ‘
REFERENCE TO BENEFICIARY

CRATATIONDATE 3371172019

PAYMENTOATE 9271172018 ‘

All wires created in ONPointe Mobile must be released before they will be processed, consistent with ONPointe
Treasury’s desktop computer version.

How to Approve Wire Transfers

If Secondary Approval is required, follow these steps to approve Wire Transfer. Navigate to Payments in the menu tab, on
the Recent Payments window find and click on the Wire Transfer. Once the Payment Details window opens, select Approve
Payment in the top right corner.

-------- - varre m.r -
5 O
AECOUNT CENTER
T R MAKE A PAYMENT: raree g Pt Taamsren _
CoT— rra—
B cormnon [ - cee B
accomT
savran i sieeeon B siscoean i soe ] 4]
E O G AWOGNOST e, b o WA [:] "
T ) et ety % A RN s e i PR e v [:]
‘ e § PEROGMINA b BEL wwimam e [1]
BEh e @ sncoaen | ey e Py —— O
wamn @ ASOOSNN Me e T s o
1 R S N S Y
B wwun § ERNAIND muenerne N seec s T O
0 sata weroatEn
. ‘‘‘‘‘‘ & URNGINN s e i =, )
M o —————— - e | —
— v
< haew PAYMINT DETAILS
Trassctien . DWR-00023058 S
et e
& B actount —— e
[rp—
N M s MR 00 Frasag tggs mal
[
OV FRISVINCY Qe Tomer Pymapat
& | BONT ACCOUT W ERANEW AL 6N
TRANLACTION 18 Dwi-D00II08
St
| SN T {E308
® ALFURENCE 70 BERCPICIARY
— | AONTIAAL AT 4 BUMLTRIARY
AT TL QN8N
- ‘ PTMENT BATE  02N/200)
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Account Transfer

To transfer funds between your accounts in ONPointe Mobile, choose
Make Transfer Payment from the menu. If your transfers require a
second user to approve them, they may do so in ONPointe Treasury on
their desktop computer or they may approve them from their own
ONPointe Mobile login.

How to Approve Account Transfer

If Secondary Approval is required, follow these steps to approve Account T

2B PM Thu e 23

ONPointe
Mabile Tocayis

ACCOUNT TRANSFER

P~

o
ACCOUNTS
Transfer Amount Transter ate.res [ 2020

ﬁ From Account [

® Memo

RECON

MESSAGES

LogouT P CONTACT US

ransfers. Navigate to Payments in the menu tab,

on the Recent Payments window find and click on the Account Transfer. Once the Payment Details window opens, select

Approve Payment in the top right corner.

STEP1 STEP 2

&
B
-
= B =
okl hemnt: | ot ety 10 o ety % [
K3 & [e—
Fra sretch pve—
o &
e 19T W T A ) AT AT R e L bt
—
. -1 ) DATA REPOATID . T
B, B

w wms e s . -
B ADROCEIST  eide, bet 0 A S — o i
PR R T N PR ——— .
¥ swecuen ke [T —— .
B CRCOMNT ey et e e (1]
MO0 e b one | A e 0
§  OREOI00 MR R P e o gEET—
P gl — M)
& RN e e e, —— I
. msaren A . —

PAYMENT DETAILS

Trassaction i ATR-00023059

e e
= Tt accoumt Parwit tate FRARSIER oo
Accoumy A MR snaoe Pragag M ovel
Gamian serr
E ORI U CarTons Paysest i
>
& RO ACCORNT  NEW A KW AL (6340
19 ACOIUNT  MILITARYA 2645 (*264%)
st
TRANSAITON 8 ATR-O0020059
n TRAKUIE MRNT  S5400
L ClLATON BATE B3NS
TRANUITEBATL O3
WCARALEY |
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Recon

On this screen, you can access these functions:

A. ACH Positive Pay: Review current-day exception items and provide a pay or return decision.
B. Check Positive Pay: Review current-day exception items and provide a pay or return decision.
C. Stop Payments: Place a stop payment on a single check or range of checks.

ONPainte Welcome Ciaran Murtagh!
Mokile A g POSIMvVERAY. Today is Thu, Sep 14,2023 *
I

CONTROL & RECON ACH POSITIVE PAY CHECK POSITIVE PAY STOP PAYMENTS
AGCOUNTS

= DECISIONS Search w

W - T — - -
*4048 (ACh Pos Pay Test) $44.90 04/11/2022 NO-DECISION WORLDPAY (9803595965) EXPIRED o

MESSAGES

b

ACH Positive Pay

On this screen, you can access:

A. Current Exceptions Decisions: Items that have been given a decision of pay or return will appear in this list. Items in
a Pending Delivery status may be changed by clicking the Details button for the items. Use filter buttons to search by
status, account, decision, and date range.

B. Decision Items: If you have any pending items to review, a number will appear in this button which takes you to the
review screen.

12:03PM FriSep 22 a2
ONPointe Welcome Daniel Naonan !t
Mobile Today is Fri, September 22, 2023
ACH POSITIVE PAY
s
i DECISIONS DECISION ITEMS
ACCOUNTS
% ACCOUNT AMOUNT  EFFECTVEOATE  DECISION SENDING CONPANY smrus DETALS
T +8531 - Checking (The... $2w94 | 09220203 PAY VHC (1454195490) peNone (i)
+6045 (Franciscan Mini.. 52091 | 09/06/2023 | No-DECISION HUNT MERCH SVCS (4072806133) oD [ ]
@ *B549 (The Villas AL ... $2095 | 09/06/2023 | NO-DECISION HUNT MERCH SVCS (4072806133) Exvies (i)
RECON
6045 (Franciscan Mini... $2074 | 09/06/2023 | NO-DECISION HUNT MERCH SVCS (4072806133) o [ ]
>8549 (The Villas At M... $995 | 09/06/2023 | NO-DECISION HUNT MERCH SVCS (4072606133) e (i)
aEasates #6045 (Franciscan Mini... $243 | 09/06/2023 | NO-DECISION HUNT MERCH SVCS (4072606133) exvinea [}
»8531 (The Villas At Me... $982615 | 09/0/2023 | NO-DECISION VMC (1454195490) orRe e
*6169 (Franciscan Siste.. S7MB6T96 | 09/012023 | NO-DECISION Franciscan S 2 (1363579767) oxvnes (i)
“6531 (The Villas At Me.. | $45,606.02 | 09/01/2023 | NO-DECISION Vilas At ercy (1454195490) oxpiReD e
*6052 (FranciscanMini... | $190,056.8 | 09/012023 | NO-DECISION Franciscan Sis 2 (1363579767) oxbines (]
*6169 (Franciscan Siste... $429317 | 08/32023 | NO-DECISION Kranos Saashr In (6506940718) expincs e
*B549 (The Villas ALM.. $1594981 | 08/31/2023 | NO-DECISION Kranos Saashr In (6506940718) BPRE (1]
#6045 (Franciscan Mini... $9063251 | 08/31/2023 | NO-DECISION Kronos Saashr In (6506940718) omes e
6045 (Franciscan Mini... $19938 | OB/3I/2023 | NO-DECISION Kronos Saashr In (6506940720} BPRED (1]
& Con y Pollcy Log out [ wee [ conractus
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The Decision Items screen is a three-step process where you choose to Pay or Return using the toggle buttons. After entering,
click Review, then Submit to finalize decisions.

TEIGAM i Sep 22

Makile

AGCOUNTS

PAYMENTS

i3

£ ONPoin

o

o AcTOUNT

8531 Ce Villas At M.

o

Szznga

SENDING COMPAKY

WME (14595990}

TRANSACTION TYPE

DDA Payment

ms & Conditions

EFFECTIVE ENTRY DATE

osfzziz0zs

me Claran Murtagh!
Today Is Fri, September 22, 2023

DECISION ENTRY

P

O

CANCEL

Check Positive Pay

On this screen, you can access:

C. Current Exceptions Decisions: Items that have been given a decision of pay or return will appear in this list. ltems in

a Pending Delivery status may be changed by clicking the Details button for the items. Use filter buttons to search by

status, account, decision, and date range.
D. Decision Items: If you have any pending items to review, a number will appear in this button which takes you to the

review screen.

ON
Mobie

DECISIONS

ALL STATUSES ALL ACCOUNTS

ACCOuNT

Ohechlng 2“9

Coaching 2 ("IMN

Ohching 2 (1941

OHic
oI
bLd

AMOONT

e

sany

CHECK POSITIVE PAY

POSTED OATT [l ]

wesom

cwaon

STOP PAYMENTS

peril

Stans

sEmns
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The Decision Items screen is a three-step process where you to choose to Pay or Return using the toggle buttons. Return
items require a reason from the drop-down box. After entering, click Review, then Submit to finalize decisions.

ONPointe Waelcome Demo User!
Mobile Tedtay is Wed, March 13,2019

ENTER DECISIONS

Frasgulent

Unauthonzed

Stop Payments
In this screen, you can:
A. View Stop Payments: All requests entered in ONPointe Treasury will be displayed on this screen. Click Details to view

information about the stop request. Use filter buttons to narrow by status, account, and date.
B. Request Stop Payments: Click this button to create a new stop request.

ON ' Welcome Demo User!
TOP PAYMENT
Qr-v.p,., TP M ' Todey s Man, Mar 11,2019 *

= g; — g ‘

g STOPS REQUEST STOP

— ===
sccoo yecx J— suar pa— —
Chacking 1 (*0846) 1001 o120 v 091012019 [5)

MESSAGES
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The Request Stop screen will guide you through a three-step process, where you will enter the information about the check or
check range (up to 25 checks per request). You will then review your request and submit it to finalize the request. Use the
Add Another button if you are placing multiple stop payments, but not as a range stop. Stop payments submitted before
10pm ET/9pm CT will be eligible for current-day processing.

O

ENTER STOP PAYMENTS

CHECR RANGE
v b Narvder Amaure
Date WBen pgur m w1y i
e |
= \

Messages

From this screen, you can:

A. View Bulletins: This shows notices sent from Old National Bank about your system maintenance, bank holidays or
other important news.

B. Contact us through the Secure Messaging Center: View previous secure email messages or securely email Old
National Treasury Management Support with questions by clicking Create New Message. Allow one business day for
responses. For urgent needs, we recommend contacting us by phone.

OM
Mobile Today i W M 11207

BULLETINS (0 betetmas

WAt n [F T
AECTUN TS
PAYMENTS
SECURE MESSAGING CENTER i Muinags m
ﬁ OPENT jm T CRAnON 245 W WRE B
Lot
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Resources

Help Link
You can find a Help link on most pages within ONPointe Treasury that provides information on how to use that particular
page.

Training

Visit oldnational.com/tmic to utilize on-demand resources.

Contact Us

If you have questions, please contact our Treasury Management Client Services.

Hours: Monday-Friday 8am-6pm ET / 7am-5pm CT
Phone: 800-844-1720
Email: tmservice@oldnational.com

Member FDIC {&Nber


mailto:tmservice@oldnational.com



