Small Business

Mobile Login

Digital Banking

The Business Mobile login experience varies depending if the user goes directly to
the mobile app, or if the user already logged into Business Banking web:

If a new user goes directly to Business Mobile (Figures 1, 2, and 3):
1. Enter the system-generated username and password sent via 2 emails.

2. Confirm identity via MFA with “Call me” (only option).

3. Change the temporary password.

If a user logs into Business Banking web first (Figures 1 and 2):
1. Enter username and password (which were updated upon initial login to

Business Banking web).

2. Confirm identity (email is not an option):
. “Call me” - always an option.
. “Text Me” - option if enabled in Business Banking web.
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Figure 2

Secure Login

To access your account, we need to verify
your identity.

We will call you or send you a text
message to your registered number.
Respond to the call or text on your phone
to verify your identity.

Select the number where we can contact
you.

(xxx) xxx-5019
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Change Password [ T

You must change your Password

Your new Password must meet these

requirements:
.~ Between 8 and 32 characters long

+ Minimum of 1 letter
" Minimum of 1 number
+* Minimum of 1 special character

Current/Temporary Password
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+~ Password must match.
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Small Business Mobile Login Digital Banking

Enable Face ID for future logins:

1. Select Settings icon in the top right corner.

2. Toggle “Remember this device” to ON to bypass login MFA.

3. Toggle Face ID to ON to use Face ID instead of username/password.

4. On the login screen, slide left/right to switch between username/password (see
Figure 1) and Face ID.
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° Settings < Settings Face ID

Business

s |: Login with Face ID O

Last Login: Aug 21, 2026
Face ID allows you to use facial recognition to login
securely instead of entering your login and password. Your
My Settings login and password will not be stored on this device.
Face ID information does not leave your device. Your
financial institution does not see or store your Face ID

Face ID Off information.

Remember this device O

Push Notifications

Logout
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Small Business Mobile Login Digital Banking

Enable fingerprint for future logins:

1. Select Settings icon in the top right corner.

2. Toggle “Remember this device” to ON to bypass login MFA.

3. Toggle Fingerprint Unlock (on iPhone, called Touch ID) to ON to use
fingerprint instead of username/password.

4. On the login screen, slide left/right to switch between username/password
(see Figure 1) and fingerprint.
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o Business Fingerprint Unlock
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Android Fingerpg Mlock allows you to use your
1o log in securely instead of entering

My Settings
your username and password.

Fingerprint Unlock Off By enabling Fingerprint Unlock, every person

with an enrolled fingerprint on this device will
Remember this device 0 have access to your account. Review the enrolled

fingerprints to make sure that each person is

authorized to access the personal and financial
Push Notifications information available in this app.

Fingerprints are only stored on your device. Your
Logout financial institution does not see or store your
fingerprint information.

Version 2026.04.4
3 — =—p —
(s = = = = (3] ] = L =
Accounts  PayandSend  Transfer  Credit Card Lo, More Accounts  PayandSend  Transfer  Credit Card Lo. Hore

/Note: Biometrics are marked invalid after a user’s\
password is reset (whether the user changes it, or
the financial institution resets their password).

The user must log in with their username and the
newly updated password. After login, the user can
\reestablish biometrics for future logins. /
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