Small Business Login Experience Digital Banking

User first-time login to Business Banking:
Receive two emails with login credentials.
Log in with system-generated username and password.
Accept Terms and Conditions.

Validate identity (i.e. MFA).

Change the username.

Change the password.

Enjoy the benefits and ease of Business Banking!

Key Points:

* Immediately after Old National sets up the business, the Primary Admin and
Secondary Admin(s) receive two emails: one with the username and one
with the password.

* The login screen for Business Banking is the same login screen for Online
Banking.

* Theusername and password are both system-generated, random values.

* The business admins must change the username and password during
initial login.

* The same process applies when a Primary Admin or Secondary Admin sets
up a new business user.

Business Banking First Time Login

*  Enrollment happens prior to and
outside of the first-time login

*  User changes the system-
generated username and password

*  Phone call is the only option for One
Time Passcode and the number is not
editable
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Step 1: Receive emails with login credentials

The system sends two emails to every new user. One email contains the temporary
username and one contains the temporary password.
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Step 2: Go to login screen

The login screen for Business Banking is the same login screen for Personal Banking.

1. Click the link in the email or just go to oldnational.com in a browser.
2. Copy the username from the email and paste into the Username field.
3. Copy the password from the other email and paste into the Password field.

Log in to my account

Troube festing your Drowser?

LLan SOCess I Sroount

Step 3: Accept Terms and Conditions

Users must agree to the Small Business Digital Banking Services Agreement, which
displays a PDF doc that the user can download and print.

lerms and conaitions
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Step 4: Validate identity

The business user must authenticate identity during the initial login, as well as
future logins when the computer isn’t recognized.

1. Click Call Me.
* The call goes to the number is associated with the business user, not
the phone on the main business profile.
2. Enterthe 6-digit code;
. expires after 10 minutes.
3. Register the device:
. “Yes, register my private device” - bypasses this screen for future
logins.
. “No, this is a public device” - presents this screen at the next login.

Secure login

It looks like you are logging in from an unrecognized device. For securily, we

need 10 verily your identity

(3xx) Mxx-6931

Call me

s ions?

k| can pooess one of thess oplions

3 Why must | compate this step agam? | ek WOl wou aee Iaaaing in nom an unecoonized devioe, For sscurily, we

Within a minute, you'll receive a verification code al
{200x) 2o0e-6931

Wom, regnde my private devco Mo, this is o public devcs
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Step 5: Change the Temporary Username

The business user must change their username as well during the initial login.
Requirements are stated on screen.

Success! You need to change your username

A Create your Username

Maw Lisarmams

¥ Minmum of s characiers
* Cannol be all rumbers

Step 6: Change the Temporary Password

The business user must change their password upon initial login. Requirements
are the same as Online Banking and are stated on screen.

Success! You need to change your password,
o Tip: The temporary password
" Vs of s chasaters expires after 24 hours.
B L i il e, rusmbers, o b
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For future logins, if the computer is not recognized, the user must verify their
identity. Options not available at first time login that may show if the user set it up

in My Settings:

e Text
e  Email

* Token - Enter security code displayed in VIP Access app.

* Authenticator - Enter security code displayed Google Authenticator app or

Microsoft Authenticator app.

Secure login

(xxx) xxx-6931

Text me

(xxx) xxx-9815

Call me
grrreee @gmail.com
Emall me
Token
Enter code
Authenticator
Enter code

Call me
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