Small Business My Settings Digital Banking

Business users can manage their profile via My Settings.

Notifications | My Settings | Help | ContactUs | Espafiel | Logout
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My Accounts Payand Send Transfer Account Protection Manage Users = Settings and Reports

Personal information

Edit Email — used for

Liz Walker system-generated
notifications, user-elected
alerts, and login MFA. One

Primary email | Edit liz@classycatering.com
allowed per user

Business Information Classy Catering
Business 1D 4265267369

Login & Security

Edit Username and

Username | Edit Iwalker

Password
Password |Edt @~ v
Security options | Edil (828) | Enable for text v

\ Security Options - text enable a phone for
MFA. Click Edit for more options (next page).
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Security Options

These settings impact login authentication and in-session authentication for

approvals.

Confirming your identity

i we do not recognize your computéer or device, we confirm your identity by cne of the

methods below

Manage phone humbers
(up to 4). International

Confirm your identity by responding to a text or call

By phone
10 a phone you have handy
+1 v O
R 4 o

Jee a VIP Access™ 1ok ~oafirm v i \
By security token Use a VIP Access™ token 1o confirm your identity

symc9t

» ‘Where can | find the credential 1D?

P What is VIP Access ™ token. and how does it

? How dalget a VIP Access™ token?

By authenticator mj Confirm your identity with an authenticator.

What is an authenticator?

enticator? /

-

0 | get an auth

phone numbers are
supported.

Token - enter the
credential ID.

Authenticator - an app the
user downloads to generate a
one-time access code
(Google Authenticator or
Microsoft Authenticator).

Email - toggle on to use email
for login MFA, not an option
for approving
payments/users.

By ol E
Receive one-time security codes by your prmary
emall addrass, liz@classycatering.com.
Uodale primary emall

Current Password

password

Enter password
to save any edits.
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Security Options

Back on the main My Settings page, the user has an additional step to setting up
Authenticator. They must open the app on their phone, and either scan the QR code on
the screen or enter the code manually into their authenticator app.

Security options | Edi (828 Enable for text v
(828 Enable for text v
lz@ctassycatering com
Token access activated @
Authenticator Code Activated | Display Code A

Scan this QR code with your authenticator app

Enter this code into your authenticator app

XADY42QDPS?

Copy
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Rename & Hide your accounts

Only Primary and Secondary Admin(s) see the
option at the bottom of My Settings.

Other settings

Eename & Hide your accounts Alerts & MNotifications

“Rename & Hide your accounts”

WMMWMWJM%

Alerts & Notifications is covered in
the Alerts and Notifications guide.

Depx AcCcounts
Sif ator Checking *0001 Operating Accoum
imutator Saving Savings
Simutator Mo *0003 Money Market
Lox
Simufator d ¢ Business
Simufator Loan *0005 Commercial Loan

y 3

Rename & Hide your accounts ]

Select the Tax
HOré you Can raname your accounts and ACCouUMSs 10 exciude them from everywhare |
i " Account ‘\.‘l,"llny'xn Soc S Or other conbdential iInformation n yalr new ID tO sSee al.l.
name Changes you make are saves .

linked
Note Please do not hide accounts that have scheduled transfers. Scheduled transfers to and/oc
ACCOUNtS May Not process accounts.

Tax ID Pottery Place v

=]
(4]

Rename accounts to help
distinguish accounts with
nicknames.

Hide an account throughout
Business Banking by
unchecking “Show

Account”.
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