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Small Business My Settings Digital Banking

Business users can manage their profile via My Settings.

Edit Email – used for 
system-generated 
notifications, user-elected 
alerts, and login MFA. One 
allowed per user

Edit Username and 
Password

Security Options – text enable a phone for 
MFA. Click Edit for more options (next page).
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Security Options 

These settings impact login authentication and in-session authentication for 
approvals.

Manage phone numbers 
(up to 4). International 
phone numbers are 
supported.

Authenticator – an app the 
user downloads to generate a 
one-time access code 
(Google Authenticator or 
Microsoft Authenticator).

Email - toggle on to use email 
for login MFA, not an option 
for approving 
payments/users.

Enter password 
to save any edits.

Token - enter the 
credential ID.
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Security Options 

Back on the main My Settings page, the user has an additional step to setting up 
Authenticator. They must open the app on their phone, and either scan the QR code on 
the screen or enter the code manually into their authenticator app.
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Rename & Hide your accounts

Only Primary and Secondary Admin(s) see the “Rename & Hide your accounts” 
option at the bottom of My Settings. 

Rename accounts to help 
distinguish accounts with 
nicknames.

Hide an account throughout 
Business Banking by 
unchecking “Show 
Account”.

Alerts & Notifications is covered in 
the Alerts and Notifications guide.

Select the Tax 
ID to see all 
linked 
accounts.
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