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About ONPointe Mobile

ONPointe Mobile is an application that allows ONPointe Treasury and ONPointe Essentials users to access online banking
services from a compatible iOS or Android device. Mobile device access to ONPointe requires the use of the ONPointe Mobile
app and permission to access the Mobile app from your company’s administrator user.

This guide covers use of ONPointe Mobile on smartphones devices. A complementary guide for tablet use is also
available.

Download & Registration

To install ONPointe Mobile, search for “ONPointe Mobile” in your device’s app store (iTunes® App Store or Google Play ™
Store). After opening the app, you will complete a four-step registration process:

1. Enter your Software Activation Key: ONPointe Essentials users: You can find this key in your user profile when you
log in to ONPointe Essentials on your desktop computer. ONPointe Treasury users: You must request this key from
your company’s administrator.

2. Create a Mobile PIN: You will use this to log into your mobile device and, if applicable, to authorize ACH or wire
transfer creation. Note that this PIN is unique to each device and will not change your PIN or password on other
devices.

3. Request a Verification Code: You will choose how you would like to receive the one-time verification code to unlock
your mobile app — your on-file email address or your mobile phone number. To confirm your email and phone
number on file are current, access your profile in the desktop version of ONPointe.

4. Receive and Enter the Verification Code: Within seconds of choosing where you want your code to be sent, you will
receive a code. Enter this code to unlock the mobile app. Please note that this code expires after a short amount of
time and is only valid for a single use. If you do not receive your code within a few seconds, your email or mobile
phone number may need to be updated. Contact your company’s ONPointe administrator for assistance.

STEP 2 STEP3 STEP 4 CONFIRMATION

SUCCESS!

> )

To learn more about downloading and registering for ONPointe Mobile, refer to the Getting Started Guide for your
company’s version of ONPointe, available at www.oldnational.com/onpointe
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Logging In & Managing Access

To log in to ONPointe Mobile, simply enter the PIN you created during the mobile app registration O,-_ N
process and tap the arrow button. Mobie

To reset your PIN or to change the user account registered to the device, click the Forgot button.
You will then re-register for the app following the same process you did during the initial registration
process.

Remember: The PIN for your mobile device may be different from other devices you use to access
ONPointe.

Tip: Software Activation Keys are valid for a maximum of three devices and expire after a short period of time. If you plan
to change the user account associated with your ONPointe Mobile device, confirm that your Software Activation Key is
still current. If not, it can be reset by your ONPointe company administrator.

ONPointe Mobile | Essentials

If you use ONPointe Essentials, your capabilities in ONPointe Mobile will be the same as in desktop computer version of the
service. ONPointe Essentials uses responsive design, meaning the same information is displayed on your mobile device as is

on your computer, but the layout of
| | T N
the screen will adapt to the size of

your device. o » a - '
- Essentlal Enterprises LLC
A. Menu: Click to display the ﬁ o
display menu options. Payrol Checking § 145572 s0a Postive Pay »
B. User Menu: Click to view " Stop Checks
messages, edit your profile, Satemency
Payroll Cheching 1 (*5€72) - Puyrall
manage your profile, =
Current Balonce Messages Current Baance
manage your alerts, access $507,717.80 e $507.717.80
help, or log out when R Resources Avatable B
finished. $1,000.00 $1,000.00
et Hold
Note: The Home screen from the R PRI
desktop version of ONPointe iy
$0.00 $0.00

Essentials is not available in
ONPointe Mobile for Smartphones.

niweest Rate nterest Re

To learn more about using ONPointe Essentials, refer to the ONPointe Essentials Overview Guide, available at
www.oldnational.com/onpointe
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ONPointe Mobile | Treasury

For users of ONPointe Treasury, ONPointe Mobile provides access to the most popular features in ONPointe Treasury, while
providing additional controls related to payment creation. The smartphone version of ONPointe Mobile Treasury features a

portrait layout with the navigation menu accessible through the Ig button.

Differences between Desktop and Mobile Device Access

There are some capabilities in the full, desktop version of ONPointe Treasury that are not available for ONPointe Mobile,
including:

e Ability to add and edit payees in Payee Maintenance

e  Ability to send ACH payments and wire transfers to non-payees
e Ability to send wire transfers to semi-repetitive templates

e Many-to-one or one-to-many account transfers

e Reporting check issues in Check Positive Pay

e  File uploads

e  User administration

e  Multiple user access on a single device

To access the above list of features, users must use the desktop version of ONPointe Treasury.

Refer to the ONPointe Treasury Overview Guide for more information about ONPointe Treasury’s features and
capabilities.

Difference between i0s and [N DN

AndTOid Apps .E \)’ Contact Us o1 ¥ WA . )
While your ability to perform functions is :“”"’" e = U o~

the same between the iOS and Android
versions of ONPointe Mobile for

R Ma Ak yul  [orme and Condeions

§ MAmwREMME  Copyright

Smartphones, there are a few subtle & wontwwerminint
differences between them. The biggest & uoarnan s
difference is how you access utility links, s

such as log out, contact us, help, terms & —
conditions and copyright information. To

a CHECK POSITIVE PAY

B messaces
access this in Android click the E button e
in the upper right corner. In iOS, you can =

find these tools in thelg] menu.

Tip for Android Users: Do not use the back button on your device to navigate, as it will close ONPointe Mobile. Instead,
always click within the app to go to a different screen.
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Accounts

When you choose Accounts from the menu, you

will be taken to the Account Center, which
displays your accounts by account type
grouping. Choose an account to view recent
transactions.

In the account view, you can view your recent
transactions and running balance. View balance
information by clicking Balances. Filter activity
by clicking All Data Types and choosing the
desired activity. Use Search or Advanced Search
to find specific transactions from the past 13

months. Click the button to display detail

for all transactions or click the button to
display detail on an individual transaction.

Payments

Choosing Payments from the menu directs you to
Payments Center. View recent account transfers,

wire transfers and ACH payments from this
screen.

e To quickly create a payment, click the
Make a Payment button.

e Click the E button to view past and
upcoming payments in Calendar view.

e Search by keyword in the transaction
description or click All Statuses to filter
on transaction type.

e Toview more information about a

payment, click

D ACCOUNTS CURRENT BALANCE
@ 23 $5,1070647%
DOA ACCOUN'S CURRENT BALAMCE
Checiing | (*0046) 14400645¢32
Chaciing 2 (*¥9an) NATABLES >
Checiing 3 (*aEw) 000
Coacting 3 (*6678) frossa26880 b
et pe Poc e anwres

ovizon

0208

oxzom

0312209

J $67,030,958.90

creorr &
$66.955.888.
creor &
ssirmne
creonr &

$66,715,160.52

roerar &

e

= QO

= QL

DECENT DAVIUMENTE

ALL STATUSES

@ o CrammaTen

»
Ly Aigrin 150,
¥ onnes  EEEIEEITYGG

:\.
Mactarens $,000.00
2 onme ——

>
Saviags 2 ("628) $10.00

L

March 2019

In the Calendar View, you can see past, current, and future payments. Swipe to the left or right to change months and toggle
back to the Payments Center by clicking View List. In the calendar, dates that are highlighted and have an image in them
indicate payments processed or scheduled to be processed. Touch the date to view all items for that date. (The current date is

highlighted in dark grey.)

Tip: When creating a Payment in ONPointe Mobile, look for system information related to deadlines and service

availability by touching the

icon.
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ACH Payment

When you click Make ACH Payment from the menu, you will choose an existing template of payees to whom you can send
payments. Set an effective date, modify amounts as needed, enter your mobile PIN to authenticate the batch, and your
payment will be queued for processing. Secondary user approval, if required, may be performed using ONPointe Treasury on
a desktop computer or using another ONPointe Mobile login.

STEP1 STEP 2 STEP3 STEP 4 CONFIRMATION

— ON P ON — ONFaint pa— ON
a— Motde erme User —_— Moddde emo Use p=—— Motade Oe e —— Mobde

ACH BATCH

e | | © e SUCCESS!
PaymentDate Nar @ 2019 Ted Mosby (*1111) o Paymest 03/15/2019 YOuR Ag&’aa‘ ‘:Aryr:sur HAS
Template Name Payroll TRANSACTION 10 ACH-00002263
Template Payroti ©  RobinScherbatsly ACH Company Treasury (9999995999 RECURIING FRECUENCY: Coe-Time Payment

ACH Compamy Traasury (0000000060) Offset A t m Template Name  Payrolt
BatchType Payral (PPO) - Cradit Osly Roble Scherbot... (*2222) ° ACH Company  Treasery (9999999999)
Batch Type payroll (P90) - (redit Only

| [ - R it
pe

Payoll #PD) - Credit Ouly

Company Entry
Description PV Barney Stiston (4440 (5} Total Dedits $0.00 () e
Company (ntry bescrigtion DAyEay
Q Uyren Total Credits  $50.00 (5)
Y Recurring Freguency One-Time Paymeat

REQUEST DOME

ACH batches are processed multiple times daily. Your ACH batch will be in a Pending Delivery status until the next pick-
up window. You can cancel your batch from the Payments screen while it is in Pending Delivery status. Refer to the
Treasury Management Availability & Retention Quick Reference guide on www.oldnational.com/tmic for current
processing times.

How to Approve ACH Payments

If Secondary Approval is required, follow these steps to approve ACH Payments. Navigate to Payments in the menu tab, on
the Recent Payments window find and click on the ACH Payment. Once the Payment Details window opens, select Available
Actions then select Approve Payment.

— Poir e — _— — ONPointe Welcome
= roas 2= & 4 Tansction I0: ACH-00023026 -
2] MAKE ACH PAYMENT
RECENT PAYMENTS
Thoae ancotion 1
ABPROVE PAYMENT ||
STATUS
[ e oL > Pop—
. g FREQUENCY  One-Time
ey L2 CANCEL PAYMENT
@ s Erryr— OFFSET ACCOUNT  N/A
>
Henry, Joseph 10100 TRANSACTION 1D ACH-00023026
2  omsan [ wsucerssrn | ACH COMPARY  301HS (1200474949)
»>
ACHPP 2 ("8556) 5101.00 BATCHTYPE  Payroll (PPD) - Credit Only
@ ompon [ wavccesrn ] TOTAL CREDITS  $120.00 (1)
MU Electric... (*B6641 §101.00 TOTAL DEBITS  50.00
[ I coureres CREATION DATE  02/15/2023
>
Sty @ $102500 PROCESSING DATE  02/15/2023
@ o coureTes > PAYMENT DATE  02/16/2023
Wil (2) 5300
@ o coupeT
.
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Wire Transfer

When you send a wire transfer using ONPointe Mobile, you can send to an individual payee by clicking Payee from the
Payments screen or use a repetitive template by clicking Wire Transfer. The process is very similar to the “Make ACH
Payment” process outlined previously in this guide. You will choose your effective date, amount, and additional information
(as permitted by the type of template you choose), enter your Mobile PIN to re-authenticate, and the wire will be sent to the
Payments queue for any additional approvals or to be released.

All wires created in ONPointe Mobile must be released before they will be processed, consistent with ONPointe
Treasury’s desktop computer version.

How to Approve Wire Transfer

If Secondary Approval is required, follow these steps to approve Wire Transfer. Navigate to Payments in the menu tab, on
the Recent Payments window find and click on the Wire Transfer. Once the Payment Details window opens, select Available
Actions then select Approve Payment.

Step1 Step 2 Step 3
— O . —_— O e pr— OMPaint =
p—— ﬂ 4 Transaction ID: DWR-00023027 b
RECENT PAYMENTS
B W 00 s
>
Megaii B ot
[t srasas
S
iy Jeieph fo T
LA s
>
Jon R
& o [ s ] b
»
ACH P E R g1 CREATIMDATE  2/15/2023
# amom ™ Loras Gl
»
A Ehciric (A 0L
@ wwoun o

»
Satary (1) OIS.00
@ axored ety -
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Account Transfer

To transfer funds between your accounts in ONPointe Mobile, choose Make Transfer Payment from the menu. If your
transfers require a second user to approve them, they may do so in ONPointe Treasury on their desktop computer or they
may approve them from their own ONPointe Mobile login.

STEP1 STEP 2 STEP 3
= O

ACCOUNT TRANSFER

== ==
Taneter W0 Transter $100.00 SUCCESS!

YOUR ACCOUNT TRANSFER HAS
BEEN SUBMITTED

TRANSACTION ID ATR-00002235
Transfor Data  Mar m 2019 Transfor Date 03/12/2019 RECURRING FREDUERCY: Cne-Time Payment

Trarsfer Amount. $00.00
From Account m From Account Checking 1(*0846) Tanster Date  0IN/20W

from Account  Cheching 1(*0846)

To Account To Account Savings 2 (*6218) ToAccount  Savings 2 (*6218)
Memo
e~ [ - | B -

How to Approve Account Transfers

If Secondary Approval is required, follow these steps to approve Account Transfers. Navigate to Payments in the menu tab,
on the Recent Payments window find and click on the Account Transfer. Once the Payment Details window opens, select
Available Actions then select Approve Payment.

STEP 1 STEP 2 STEP 3

= ONPointe Weleome
- Mobile Eragenee Pattinson

- ONPainte
= Fiobile Guderce

Fr—
1 0y
= =i 4 Trenssction >: ATR-00023030 b

—_ 2
B paviaes o B
[ Make Ack PAYHENT
RECENT PAYMENTS
e —— T
ACCOUNT TRANSFER DETAILS|
EDIT PATMENT
S T g —
== e acing [
= G < APPROVE PATMENT
&, vose oerasns Frtaleney o
ey, Josesh swo0 T,
(] s saa090075 FROM ACCOUNT  NEW ERA
— - TR AMPLETED N CANCEL PRYMENT
B eneskposimve pay
s e enan TO ACCOUNT  NEWERAIN
i wessaces
& whses PENGING keean TRANSACTION 1D ATR-00023030
»
conTAcT US
HEWERAIN 1516 {7518) 1400 TTHDEINT SHIED
HeLr
2 o CREATION DATE  02/15/2023
TERMS AND CONDITIONS
WILITARYG 2645 (“2625) $121.00 TRANSFER DATE 02/15/2023
PRIVAC POLIEY
& s
corvmicHt
WILITARYR 2645 (26451 Siz0.00
Log our
LI
»
sohn si28.00
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Make Payment to Payee

This screen allows you to send ACH payments or wire transfers to payees saved in ONPointe Treasury’s Payee Maintenance
section. The process to send the ACH or wire is very similar to the template-based processes covered earlier in this guide.

Remember: Wire transfers must always be released after they’ve been created. If you create a wire, visit the Payments
screen to release it.

Stops

This screen allows you to view, create and manage stop payments created in ONPointe
Treasury and ONPointe Mobile. Stop payments remain valid for 180 days after they Q

You can search and filter by account using the controls above the listing. To view

STOPS REQUEST STOP
additional information about or to cancel a stop payment request, click = .
To create a new stop, click Request Stop.
Cheching 1 (*0B44) sroseen
>
00 a8

Creating Stop Payments

You can create stop payments on individual checks or a range of 25 checks using ONPointe Mobile. Stop payments submitted
by 10pm ET/9pm CT will be added to the current business day’s overnight processing. To create a stop payment, enter the
account, check number, date written, amount, payee, and reason for stop. You can create additional stops as a part of the
same process flow by clicking Add Another. For range stops, only an account number, range of serial numbers and reason are
required.

STEP1 STEP 2 STEP 3

ENTER STOP PAYMENTS

e SUCCESS!

Please Review These Stop Payments Acceust: Checking 1 (*0846€)
CHECK RANGE Mrems-
e Conh Mumier:. W00V The following Stop Payments have

Chech Namber | 10200 Date Written: 03/12/2019 been successfully placed.

Amoent: $500.00 Chech Mamber: 0090
toe e (] 2010 SAEaTa Shete Dabe Written: 03/12/2019

Aot 50000 Ruason: Stolea Amount: $500.00
| Written Te: Stella
WeitteaTo.  Stella Reasor: Stolen
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ACH Positive Pay

On this screen, you can access your current exception decisions and provide decision on current-day exceptions. Exception
decisions must be provided by 2pm ET/1pm CT or your default decision will be applied. Use the search or All Accounts filter

button to search for previously entered decisions. Click the to view additional information about the transaction. Tap
Decision Items to view today’s exceptions. To pay the item, toggle Pay until it turns green. To return, toggle Return until it
turns green. Once you’ve completed your decisions, click Review. If you would like to finalize your decisions, click Submit
from the Review screen to receive confirmation that your decisions have been received.

Current Activity Enter Decisions Review & Confirmation
9:53 4 anUTF . 9:53 4 w ! ITF - 9:54 ¥ anITF .
—_ ONPainte Giekzzre — ONPainte weceme — 7 N\ONTo e Giekzzre
p—— Mcble — Motile — Mcble
DECISIoNS  osciion e
B *0242 (WWER NOFR) £3,120.8 Please review the following decislons
. UNITEDASSOLIAT) ap Paid Items
6155 {man) e 00 Payment 02023
> R h
K616 NODECISON $91214.8: < 0242 IANER NOFR: $a120.36
Pﬁ'c |ETURR, UNITEDASSCCINT o0
*6185 (man: e
> N 5 1on Eaymant cana02s
Kl MO-LECISON SEHHN08 0242 (ANER NOTR) $30173,
UNITELASSOCIATI [<:}) T0Z42 IANER NDFR $1339.00
46185 (main) CLiC S 204 Payment 092023 UHITEDASSECIATI oo
RARE, NO-DEEISIH se.a3 N 108 Egmant 42025
PRY FRE’ Uﬂh(/\
6185 gnam} s > 0242 IANER NOFR! SIN4585
BATFAL NO-LECISON $20,000.00 *0242 (ANER NDFR) B UMITEDASSCCINT oo
e e UNITECASSOCIATI o) SO Pamart A
> 04 Payment R0,
LU FaY $68.319.03 0292 IANER NOFR! 142940
mc RETURN o
6185 (man} weRe S UNITEBASSCCIAT o0
Kl61 RETURN 95,0165 0242 (ANER NOFR) $190.32 DOA Fapmant cana0es
S ey P . UNITEDASSOLIATI o Returned Items
Woridpay Py $10200 D0 Faymen 020z 0242 1ANER HOFR! $30175
i UMITEDASSOCIAT o
6185 (man} @rAcT u oA ﬁ(TJIh() i 5 oS
Casitaline o s24T02 10242 (\NER NOTR) Sis.ES i
5185 gnany Ty UNITEDASSOLIATI o Y0242 IANER HDFR! §190.32
UNITEBASSECIAT o
> 004 Payment w20z
CPENERGYMRNGED ey Si2068.52 . DOw Fagment oANAZ3
Pl ) RETURN
6185 gnan) Hne 7
e s > m CANCEL EDIT CANCEL
NNDITOTREVIN o ecison 8056370 )
—
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Check Positive Pay

On this screen, you can access your current exception decisions and provide decision on current-day exceptions. Exception
decisions must be provided by 2pm ET/1pm CT or your default decision will be applied. Use the search or All Accounts filter

button to search for previously entered decisions. Click the to view additional information about the decision or to
change your decision on an item if it still in Pending Delivery status. Tap Decision Items to view today’s exceptions. The
number of exceptions will appear in the red circle on the button. To view an exception, touch the check number. To pay the
item, toggle Pay until it turns green. To return, toggle Return until it turns green then choose a return reason. Once you’ve
completed your decisions, click Review. If you would like to finalize your decisions, click Submit from the Review screen to
receive confirmation that your decisions have been received.

CURRENT ACTIVITY ENTER DETAILS REVIEW & CONFIRMATION
O

DECISIONS DESINON ITENS e

Conceng2 (3967 91 sams Please review the following decisions
okl ot o o .. Paid Items
Cheching 2(*3947) Cree
3547 2208
> - v o s m« TuR @n
) S99 g oz e
Checking 2 (*347 59319 Ry
Coaim 2080 (B e ¥ - 4 anss
> Paid, mat iswes W s st
“m 2608 -
e (& e e
Dhectiog 2(*3547) oS s vty = —
~ Chocking 2 (3947) W sas s
am sy
s san.s

Pai, ot nemd
e m s “ m

Messages

From this screen, you can:

e View Bulletins: This shows notices sent from Old National Bank about system maintenance, bank holidays or other
important news.

e  Contact us through the Secure Messaging Center: View previous secure email messages or securely email Old
National Treasury Management Support with questions by clicking Create New Message. Allow one business day for
responses. For urgent needs, we recommend contacting us by phone instead of using Secure Messaging Center.

Resources

Training

Visit oldnational.com/tmic to utilize on-demand resources.

Contact Us

If you have questions, please contact Treasury Management Client Services.

Hours: Monday-Friday 8am-6pm ET / 7am-5pm CT
Phone: 800-844-1720
Email: tmservice@oldnational.com

Member FDIC {&Nber


mailto:tmservice@oldnational.com



