
E
P

IC
 H

earin
g Service P

lan

W
hy H

ave a
H

earin
g P

lan
?

H
ea

ring problem
s a

re fa
irly com

m
on:

10%
 of the U

S popu
la

tion ha
s som

e
form

 of hea
ring im

pa
irm

ent a
nd

 hea
ring

loss is the #3 chronic hea
lth problem

 in
the cou

ntry.  

H
ea

ring loss is u
su

a
lly trea

ta
ble,

prim
a

rily throu
gh the u

se of hea
ring

a
id

s. B
u

t less tha
n 25%

 of people w
ho

ca
n benefit a

re trea
ted

, often beca
u

se of
concerns a

bou
t cost, d

ifficu
lty in find

ing
a

 know
led

gea
ble hea

ring hea
lth specia

l-
ist, a

nd
 confu

sion a
bou

t the w
id

e ra
nge of

options in hea
ring a

id
 technology (a

na
log

or d
igita

l? behind
-the-ea

r or com
pletely-

in-the-ca
na

l?). 

W
ith

EPIC Hearing Services Plan,
the barriers to better hearin

g
health are elim

in
ated. 

■
EPIC id

entifies a
nd

 screens q
ua

lified
experts

in hea
ring eva

lu
a

tion a
nd

trea
tm

ent –
 Physicia

ns a
nd

A
u

d
iologists –

 in you
r neighborhood

.  
■

EPIC resea
rches a

nd
 eva

lua
tes a

ll
hea

ring a
id

 technology
to a

ssu
re

the la
test a

s w
ell a

s the m
ost

effective options a
re a

va
ila

ble.
■

EPIC negotia
tes the best prices

for
a

ll trea
tm

ent protocols, inclu
d

ing
hea

ring a
id

s.  EPIC prices m
a

y be a
s

m
uch a

s 5
0

%
 below

m
a

nu
fa

ctu
rer’s

su
ggested

 reta
il price a

nd
 u

p to
35%

 low
er tha

n m
ost d

iscou
nt

offers. 
■

EPIC coord
ina

tes covera
ge

w
ith you

r
existing hea

lthca
re pla

ns 

In
trodu

ction
H

ea
ring is

one of the
five na

tura
l

senses
tha

t
a

llow
 u

s
to enjoy
life a

nd
the w

orld
a

rou
nd

 u
s.

M
u

sic, ra
d

io,
television,
m

ovies,
thea

ter –
 a

ll
becom

e less
a

ccessible a
nd

 enjoya
ble w

ithou
t the

benefit of hea
ring. A

nd
 the loss of sou

nd
s

like sirens a
nd

 a
la

rm
s ca

n a
ctu

a
lly

end
a

nger you
r life.  

H
ea

ring is a
 va

lu
ed

 life a
sset tha

t ca
n be

protected
, trea

ted
 a

nd
 a

ssisted
 throu

gh
a

 progra
m

 for hea
ring hea

lthca
re. The

EPIC H
ea

ring Service Pla
n provid

es ea
sy

a
ccess to hea

ring hea
lth professiona

ls –
prim

a
rily physicia

ns a
nd

 a
u

d
iologists –

w
ho ca

n help you
 a

chieve you
r m

a
xim

u
m

hea
ring potentia

l throu
ghou

t you
r life.  

Joining the EPIC H
ea

ring Service Pla
n is

free to you
 a

nd
 you

r fa
m

ily a
nd

 a
ll trea

t-
m

ent costs w
ithin the Pla

n, inclu
d

ing
hea

ring a
id

s, ha
ve been negotia

ted
by EPIC to provid

e you
 w

ith the best
va

lu
e possible.

EP
IC H

ea
ring Service P

la
n

Sum
m

ary of B
enefits and Savings

■
H

earing Tests

■
H

earing A
ids

■
H

earing A
id B

atteries

■
E

ar P
rotection

■
Sw

im
 P

lugs

■
M

usician E
ar P

lugs 

■
H

earing A
id cleaning supplies

&
 accessories 

■
A

ssistive Listening D
evices

■
T

V
 E

ars (A
m

plifies &
clarifies Television)

■
Telephone am

plification

■
A

lerting and signaling devices

Ca
ll EP

IC to ord
er or

for m
ore inform

a
tion

17870 C
astleton Street, Suite 320

C
ity of Industry, C

A
 91748

C
orporate Toll F

ree 877-606-3742

H
earing P

lans Toll F
ree 866-956-5400

F
ax 626-912-6454

epic-adm
in@

epichearing.com

w
w

w
.epichearing.com
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H
ow

 the E
P

IC
 P

lan
 W

orks
T

he E
P

IC
 H

earing Service P
lan is a negotiated and m

anaged
benefit. Y

ou pay nothing to join and you enjoy reduced rates
for m

ost fees and costs associated w
ith your hearing health

care under the P
lan.

To activate your H
earin

g Services P
lan

benefits:

1.C
all E

P
IC

 H
earin

g H
ealth

care at 1-866-956-5400

2.E
P

IC
 w

ill sen
d

 you
 a card

 w
ith

 all th
e

in
form

ation
 you

 n
eed

 to access you
r b

en
efits,

in
clu

d
in

g
•

R
eferrals to provider(s) located near you

•
A

n A
ctivation Form

 to access the provider(s)
•

A
 booklet outlining all P

lan benefits –
including pricing – in detail

•
A

n E
P

IC
 phone contact to answ

er any questions
about the P

lan

3.
F

ollow
 th

rou
gh

 w
ith

 ap
p

oin
tm

en
t, exam

in
ation

 an
d

 treatm
en

t. 
4.

A
ll p

aym
en

ts are to E
P

IC
 H

SP. N
o oth

er b
illin

gs or p
aym

en
ts sh

ou
ld

 occu
r.

5.C
on

tact E
P

IC
 at an

y tim
e for assistan

ce, ad
vice an

d
 in

form
ation

.

E
P

IC
’s

F
ive-Step P

lan
A

ny sym
ptom

 of hea
ring loss d

eserves
expert eva

lu
a

tion a
nd

 trea
tm

ent by a
tra

ined
 hea

ring hea
lthca

re specia
list.  

The EPIC H
ea

ring Service Pla
n sta

rts
w

ith a
 thorou

gh m
ed

ica
l/a

u
d

iologica
l

eva
lu

a
tion of you

r ea
rs a

nd
 hea

ring.
Tests a

nd
 m

ea
su

res w
ill d

eterm
ine the

cou
rse of trea

tm
ent m

ost likely to help
you

 hea
r better, from

 hea
ring a

id
s to

su
rgery. The EPIC H

ea
ring Pla

n’s 5 B
a

sic
Steps to G

ood
 H

ea
ring inclu

d
e:

W
hen

 to C
all E

P
IC

Are you or a fam
ily m

em
ber

experiencing any of the following? 
■

D
ifficu

lty u
nd

ersta
nd

ing voices a
nd

w
ord

s (especia
lly those of w

om
en

a
nd

 child
ren)

■
O

cca
siona

l ringing in one or both ea
rs

■
Itching in the ea

r ca
na

ls
■

D
ifficu

lty u
nd

ersta
nd

ing in noisy
situ

a
tions

■
Tu

rning u
p the television volu

m
e to

u
nd

ersta
nd

 the d
ia

logu
e

If so, you m
a

y ha
ve a

 hea
ring problem

tha
t could

 be helped
 by a

 hea
ring hea

lth
professiona

l. H
ea

ring loss usua
lly occurs

gra
d

ua
lly, w

ithout pa
in, d

iscom
fort or

d
eform

ity, but ind
ica

tors like those a
bove

should
 prom

pt a
n eva

lua
tion.  

In addition, som
e m

ore serious
sym

ptom
s m

erit im
m

ediate
attention by a physician:
■

A
 su

d
d

en hea
ring loss 

■
Spinning a

nd
 d

izziness w
ith vom

iting
■

Persistent ringing in one ea
r

■
B

lood
 or flu

id
 d

ra
ining from

 one or
both ea

rs
■

Persistent pa
in in one or both ea

rs

H
ea

ring tests shou
ld

 a
lso be pa

rt of you
r

regu
la

r hea
lth m

a
intena

nce pla
n:

Child
ren 5

-1
8

:
E

very tw
o years

A
ges 2

0
-4

0
:

E
very decade

A
ges 4

0
-5

5
:

E
very tw

o years
A

fter a
ge 5

5
:

A
nnually

Everyone:
A

nytim
e you have a concern

C
a

ll E
P

IC
 a

t 1
-8

6
6

-9
5

6
-5

4
0

0
 for m

ore in
form

a
tion

 or to a
ctiva

te you
r H

ea
rin

g H
ea

lth
ca

re b
en

efits.

Ca
ll 1

-8
6

6
-9

5
6

-5
4

0
0

tod
a

y a
nd

 m
a

ke a
com

m
itm

ent to better
hea

ring for your life.
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